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	3-TIER Order Cutoffs & 
Estimated Delivery Timelines



SHIPPING from AMERICAN CANYON, CA (AMC) or
PASO ROBLES, CA (PSO) or 
SANTA MARIA, CA (SMA)
	
	ORDERS RECEIVED*
	PROCESS & SHIP
	SERVICE
	ESTIMATED DELIVERY

	DIRECT
	Before 1pm 
(PACIFIC) 

After 1pm 
(PACIFIC) 
	Same 
Business Day

Next 
Business Day
	GROUND
	At destination 4 - 7 business days from ship date.

	
	
	
	2DAY
	At destination 2 business days from ship date.

	
	
	
	OVERNIGHT
	At destination 1 business day from ship date.

	
	
	
	PRIORITY
	At destination 1 business day before noon from ship date.



SHIPPING from GLENWILLOW, OH (GLW)
	
	ORDERS RECEIVED*
	PROCESS & SHIP
	SERVICE
	ESTIMATED DELIVERY

	DIRECT
	Before 1pm 
(EASTERN) 

After 1pm 
(EASTERN) 
	Same 
Business Day

Next 
Business Day
	GROUND
	At destination 4 - 7 business days from ship date.

	
	
	
	2DAY
	At destination 2 business days from ship date.

	
	
	
	OVERNIGHT
	At destination 1 business day from ship date.

	
	
	
	PRIORITY
	At destination 1 business day before noon from ship date.



TEMP CONTROL TRUCKS from AMC to GLW

	
	ORDERS RECEIVED*
	PROCESS & SHIP
	SERVICE
	ESTIMATED DELIVERY

	TEMP
	Before 1pm 
Monday (PACIFIC) 

Before 1pm Thursday (PACIFIC) 
	Truck departs 
on Tuesday

Truck departs 
on Friday
	Temperature Controlled Truck
	Friday in GLW.

Monday in GLW.



CLUB, RELEASE & ALLOCATION
WineDirect requests that club, release and allocation orders be received 5 business days prior to scheduled ship date to allow for order validation and package preparation for carrier pickup.

NOTES
· Orders may be held for a variety of reasons: weather, pre-funding, inventory, address corrections, dry zip code, quantity limit, price posting, etc.  Please ensure orders are free and clear of any holds by the release date and time noted for each facility.

· Orders shipping to states using the ‘3-Tier with 0 Stops’ and ‘MHW Permit’ methods may choose from Ground, 2Day, Overnight or Priority rates.  Contact your Account Manager to confirm your shipping method.

· WineDirect’s Shipment Notification (“Your order has shipped”) may be sent to your consumer either the evening the order is shipped from the fulfillment facility or upon first carrier scan.  Shipment Notifications are optional and based upon a consumer email address being provided with the order information.
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